
Essential Reproductive Health Services 
 

Abby: Hi! It’s Abby and Janel with the Eau Claire City-County Health Department Family Planning Clinic. 

It is STI Awareness Month, and we just wanted to let everyone know that we are still open for essential 

reproductive health services. So, what does that mean? 

If you’re having symptoms of an STI, if your partner – one of your sexual partners – is positive, come in 

and see us. If you need to come in for your birth control or your Depo, come in and see us.  

We’re also extending those annual prescriptions for birth control, so people don’t need to come in for 

their annuals right away. And we’re sending refills in the mail. 

And when people come in we’re doing things to keep them safe too. 

Janel: Yeah, absolutely, so we’re trying to do some visits over the phone. So maybe doing like a facetime 

with our patients, and so you won’t have to spend as much time here. We’re also keeping the six feet of 

distance when they’re here, and we are wearing masks as well, and of course cleaning. 

Abby: Alright. 

Janel: We’ll see you soon. 

Abby: Thanks!  


